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INTRODUCTION
AllVisitingFacultyMembersattheCenterforEnglishEducation(CELE)atAsia
University(AU)arerequiredtotakepartinatleastoneofseveraladministrativecommittees.
TheTutorialCommitteeistheonlyonethatisactivelyinvolveddirectlywithAUstudents.
Thisinvolvementstemsfromthecommittee'sprimaryresponsibilityofcoordinatingand
facilitatingweeklysessionscalledEnglishHour.Thisarticlewilldescribethegoalsof
EnglishHour,thestudentswhoattend,andthetypesofactivitiesemployedbythe
instructor/facilitators.
ENGLISHHOURGOALSANDORGANIZATION
ThegoalofEnglishHouristoprovideaninformalsettingwhereAUstudentshavean
opportunitytouse,infreeconversations,theEnglishtheyhavelearned,ratherlikealive-
action"chatroom."Duringthe2001-2002academicyear,theTutorialCommitteeconsisted
oftheChair(myself),andthreeotherCELEinstructors(CharlesOlson,MichellePark,and
KurtWeaver).TheChairandeachofthecommitteememberscontributedonehourperweek
toEnglishHour.ThisallowedthecommitteetoprovidefourEnglishHoursperweek,oneof
whichwasheldintheListeningLabforstudentswhowantedtoworkspecificallyontheir
listeningskills.DuetotheinformalnatureofEnglishHour,attendancepersessionis
unpredictable,beinganywherefromoneortwostudentstoasmanyasforty(justbefore
FreshmanEnglishRepeaters[PER]deadlines).In2002,however,committeemembers
reportedattendancefiguresaveragingsixtotenstudentspersession.
THESTUDENTS
StudentsattendEnglishHourforavarietyofreasons.Somestudents,especially
thosewhohaverecentlyreturnedfromtheirAsiaUniversityAmericaProgram(AUAP)
study-abroadexperienceintheU.S.,areinterestedinmaintainingtheEnglishtheyhave
acquired.ThosewhoarepreparingforAUAPwanttopi･acticetheirconversationskills
beforetheygototheU.S.Atthebeginningofthe2000-2001academicyear,EnglishHour
wasmadeavailabletoFERstudentsasoneoptionforearningcredittowardtheirclass
requirementsforspeakingandlistening.Asaresult,themajorityofstudentswhonowattend
EnglishHourareFreshmanEnglishRepeaters.Therearealsoafewstudentswhosimply
enjoyspeakingEnglishandtakeadvantageofeverychancetheycanget.Whatevertheir
reasonsforcomingtoEnglishHour,thestudentsareusuallyenthusiasticandwillingto
participateinEnglishHourdiscussionsandlisteningactivities.
ThestudentswhocometoEnglishHournotonlyhaveavarietyofreasonsfor
attending,buttheyalsorepresentawiderangeofproficiencylevels・Itisnotuncommonto
havestudentswhohavereachedthehighintermediateorevenadvancedlevelinthesame
sessionwithstudentswhoarestrugglingwithone-wordanswers.
SPFXIALCHALLENGES
Thecombinationofinconsistent,unpredictableattendance,varyingpurposes,and
mixedproficiencylevelsofthestudentspresentsspecialchallengestotheinstructorswho
facilitateEnglishHour.When1firstjoinedtheTutorialCommittee,1triedtopreparefor
EnglishHourbyselectingtopicsandshortreadingsfromissues-basedtextbooks・1soon
foundthatthestudentswereeithernotinterestedindiscussingmytopicsorfeltthatthe
materialwastoodifficult.1realizedthat1hadinadvertentlycreatedanatmospherethatwas
toomuchlikea"class,"whichmayhaveactuallyhinderedparticipationanddiscussion.
THESTUDENT-CENTEREDAPPROACH
AstheChairoftheTutorialCommittee,1emphasizethelow-stress,informalnature
ofEnglishHour.Iencouragethecommitteememberstofacilitatestudentdiscussionsby
settingupsmallgroups,offeringencouragement,andclearingupproblemsthatmaybreak
downcommunication.Istresstheimportanceofturningthehourovertothestudentsas
muchaspossible.Asaresult,theinsti･uctorsarefreetoorganizetheirEnglishHoursin
whateverwaytheyfeelisappropriate.
AlthougheachinstructormaytakeadifferentapproachtoEnglishHour,itispossible
toidentifyenoughcommonelementstodescribeatypicalEnglishHour.Mostinstructors
startbyhavingthestudentsintroducethemselvestothegroup・Thisgivestheinstructors
someideaofthestudents'proficiencylevels.Thisinfonuationcanbeusedlaterifthe
instructordecidestodividethestudentsintosmallgroupsorpairs.1findthatdividinga
groupofsixormorestudentsintosmallerunitshelpsmeavoidbecomingthecenterof
attentionandkeepstheactivitiesstudent-centered.
AtthebeginningofmyEnglishHours1liketotakeafewminutestopresenta
conversationpatternthatIwantthestudentstopractice.Then1askthestudentstosuggest
topicsthattheywanttotalkabout,and1listtheseontheblackboard.Otherinstructors
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sometimesofferthestudentsachoiceofthreeorfourdiscussiontopicstobeaddedto
whateverthestudentscomeupwith.Occasionallyan加structormaybringinan"A/B"pair
activity,aninformationgap,a"findsomeonewho,"orsomeotheractivitythatworkedwel
inFreshmanEnglish,butforthemostpart,thediscussiontopicscomeft･omthestudents
Oncethestudentsstarttalking,theinstructormovesaroundtheroommakingsureeverything
isgoingsmoothly,clearingupmisunderstandings,encouraging"Englishasmuchas
possible,"andoccasionallyjoiningaconversationortwo.
THELISTENINGLAB
Thisinformalapproachisalteredonlyslightlyinthelisteninglab,whereitis
necessarytousepublishedmaterial・MichellePark,theinstructorwhoconductsthese
sessions,makeseveryefforttomaintainthestudent-centered"dropin"qualityoftheother
EnglishHours.MichellebuildshersessionsaroundtheCubicListeningseriespublishedby
Macmillan/LanguageHouse.Theseriesisdividedintohigh,intermediateandlowlevels.
Thereareninebooksinthescriesandeachbookcontainstwentyunits.Eventhoughshe
doesnotuseallnineofthesebooks,thereisstillmorethanenoughmaterialinthebooksthat
shedoesusetomeettheneedsofherEnglishHour.
Justasinthediscussion-basedEnglishHours,themajorityofstudentswhoattendthe
listeninglabsessionsareFreshmanEnglishRepeaters,thoughallAUstudentsareofcourse
welcome.Infact,severalnon-Repeatersattendthelisteninglabsessionsonaregularbasis.
Eachsessionbeginswithabriefoverviewofthematerialanduseoftheequipment
forstudentswhoareattendingforthefirsttime.Thosewhohavebeentothelisteninglab
beforeareabletochoosetheirmaterialandstartimmediately.Thestudentschoosethe
listeningselectionsandcorrespondingworksheetstheyarecomfortablewithandcomplete
theactivitiesindependently.Ifstudentsarenotsureoftheirlevel,theinstructorhelpsthem
decidewhichlevelofactivitiesisbesttostartwith.Afterthestudentslistentoaselection
andcompletethecomprehensionexercises,theygetananswerkeyfromtheinstructorand
checktheiranswers.Theinstructorcollectsthestudents'papersattheendofthesession
mainlyasareference:incaseastudentforgetswhichunitsheorshehascompleted,andto
ensurethattheFERstudentsreceivecreditfortheworktheyhavedone.
CONCLUSION
EnglishHourplaysanimportantt･oleintheAUcommunity.Studentswhoattend
EnglishHourhaveachancetopracticeEnglishwiththeirpeersfreeofthestressand
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constraintsthatareoftenassociatedwithregularclasses.Thestudent-centerednatureofthe
sessionsencouragesstudentsofavarietyofproficiencylevelstoworktogethertowardthe
commongoalofcommunication.Thisisanexcellentwayforstudentstobuildself-esteem
andconfidenceintheEnglishtheyhavelearned.Finally,byparticipatinginEnglishHouras
facilitators,CELEinstructorsareabletofulfilltheircommitteeresponsibilitiesthrough
positiveinteractionwithAUstudents:TheyhelpthosestudentstakeEnglishbeyondthe
classroom
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